
POLICY
THANK YOU FOR YOUR CONSIDERATION

To provide our Customers the best Hair Braiding experience possible, it is very important that our customers 
to read and acknowledge a few important items in regards to our services and products.

Before we start any of our Services and Products, we want to make sure you as the client feel comfortable 
and understand the process involved.
 
Before we start our Hair Braiding service, we always want to make sure our customers agree to the 
following below:
 
How long does the hair last? Answer: Everyone is di�erent. This type of hair braiding is a fashion styling 
which can last from 1 day to up to a week depending on the clients hair. To help increase the length of time of 
your braiding, the use of a silk cap or pillow case can certainly assist.
 
What duration of time does it take for the hair braiding service?  Service times vary for a couple of reasons.
1. The Stylist  2. The Style of Braid and Clients hair length. Please note: If your style requires more time, 
please consider or be flexible to reschedule a more suitable appointment time to achieve the best outcome.
 
Appointment timing: Please note this an approximate time. We will always do our best to run on time.
 
Hair length: Please Note: As you can imagine di�erent hair lengths for each client can contribute to a 
longer appointment. We will advise if there is a di�erent cost incured before starting.  Refer to the hair
length graphic.
 
On completion of Service: Once the hair braiding is complete and you are not happy with the service, please 
advise the stylist before you leave the stand. We want to make sure all our customers are happy.
 
Refunds: We do not o�er refunds once you have picked your style and service has been completed by stylist. 
This also means after you have left the kiosk. 

We value our clients, so we would rather be addressing the situation while you’re there.
 
Hair and Scalp/Skin Conditions/ Allergies: Many customers have a di�erent level of scalp sensitivity. 
Should you or your child have sensitive skin, hair allergies, please let the stylist know so we can loosen up the 
braid so we can avoid any discomfort.
 
Hair Braiding Product: If you do not want hair product as part of the hair braiding service, please let the 
stylist know at the beginning of the service. Please Note:  The reason we o�er the hair product is to help the 
braiding stay in longer.
 
Hair Brushes: If you would like to use your own brush as part of the service please let the stylist know.
 
We do not o�er reservations of hair extensions it is whatever is available on the day only, specific requests 
can be done 2 weeks prior service.
 
Hair Lice: We pride ourselves not only on service but hygiene as well. If a customer has head lice, sadly we will 
need to cancel the appointment immediately. However we will make sure that we advise discreetly.
 
Our Hair Products: We use water base wax and natural hair grade olive oil to assist in detangling hair 
 
Don’t Wet the Hair: Should you wet the hair for example: Having a shower, swimming in the pool or beach 
etc. you will remove the product from the braiding, which can cause variable outcomes. Braids come undone, 
dis-coloration, fly out.
 
Thank you for reading through our Policy. We want to ensure our clients have the best experience as we are 
always looking to provide quality products and services
 
Once read we can proceed with the services that Louna Hair Braiding provides.


